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Questions? ;:__  =S Technical Assistance:

If you have questions or need assistance, n g s If you need technical assistance with the
please contact Rodeo Austin: : : AXS Tickets App, please contact AXS:

Tickets@RodeoAustin.com Visit AXS.com and click ‘“‘Have a Question”
or = R e Sl or
512-919-3000 e ' ‘ 1-888-929-7849

Important Notes:

Screenshots and/or pictures of tickets cannot and will not be redeemed by Rodeo Austin.
Recipients of transferred tickets can transfer their tickets to others.

When using digital tickets for our event, you must download the AXS Tickets App to display them for redemption upon arrival.
Please do so prior to arriving at Rodeo Austin to expedite your experience.

Reminder For 2026: Resale Market

You may resell your ProRodeo & Concert tickets through Rodeo Austin’s Official Ticket Provider, AXS.
Your ProRodeo & Concert tickets may not be listed at less than face value or at more than 300% of face value.
If tickets that you have listed for resale are purchased, a credit will appear in your AXS account, and you’ll receive an email
notification. Funds cannot be collected until the event* concludes. Upon conclusion of each event*, you can “Transfer Money” via

the “Payments’ tab in “Your Account” and you will receive your funds within 7-10 business days.

*The “event” is defined as each individual ProRodeo & Concert (i.e., 3/15 ProRodeo & Concert, 3/16 ProRodeo & Concert, etc.)




RETURNING DIGITAL TICKET HOLDERS -

HOW TO LOG IN TO YOUR AXS APP:
1 2

Review the phone number associated with

Ensure your AXS Tickets App is your account, then click “Send Code Via Text” Enter the 6-digit code

updated to the latest version

and open the app 5:34 9 4:05 1\ all

Verify Your Account T Enter 6 Digit Code

Your code was sent to (XXX) XXX-3033.

Code

Send Code Via Text




NEW DIGITAL TICKET HOLDERS - HOWTO LOG IN TO
YOUR AXS APP FOR THE FIRST TIME (PART1):
1 2 3

Visit your App Store to Open the AXS App and click “Log In” Click “Forgot Your Password?”
download the AXS Tickets App
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mad < Search

axXs

AXS Tickets

 open J u
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) k* ;i .‘I : .- aXS

What's New > _ - ! Events. Tickets. Moments.

Continue

This update includes performance improvements
and bug fixes.

Login

Preview
Continue with Facebook

Buy tickets to all Sell tickets if il Continue with Apple
kinds of events can’t make it it i .

Sign Up



NEW DIGITAL TICKET HOLDERS - HOWTO LOG IN TO
YOUR AXS APP FOR THE FIRST TIME (PART 2):

5

4 Check your email for the 6

Enter your email address to and ‘““AXS Password Reset Link’’ and click Reset your password and then
then click “Reset my password” “Reset Your Password” return to the AXS App to login

6:18 A

B « outlook

< Forgot Password < - W B .

ol ?‘

:
Enter your email. We'll send instructions on how ﬂ

to reset your password. o AXS . Enter A New Password
- : Please enter a new pass
- axs ‘ ,, MNew Password
Need to Change Your ; }
Reset my password Password? b :i Confirm Password
A Heim 2 1

umb:

Minimum &

Cannot use p: ord prev

RESET YOUR PASSWORD
RESET PASSWORD

ANS  veons

Follow us on




HOW TO ACCESS YOUR TICKETS:

1 2

After logging into your AXS App, Select the event for which you’d
click the “Tickets” button like to access your tickets

- -
12:56 @ T 1:56 & ol T @ U ) 4:30 % T 428

Good Afternoon! ' Mo aais @ ProRodeo Finals & Aaron Watson
: - Admission

= > ar 28, 2026 - 7:00PM CDT | Luedecke Arena, Austin, TX
Transferred dast

Event Info

Q Austin, TX

Scan For Entry

RODEOg AUSTIN | SAT Morl5,2025-7:00PM CDT | Lue
g ProRodeo & Braxton Keith
- Admission

4 Tickets

Tickets Rodeo Austin
SAT, Mar 15, 2025 - 7:00PM CDT | Lue
ProRodeo & Braxton Keith -
Fou“ders c‘ub Screenshots won't work,

your code refreshes every 60 seconds.

aXs Mobile ID

4 Tickets
&8 Add to Apple Wallet
FRIMAR 7, 2025 - 12:00 PM | SUN, Mar 16, 2025 - 3:00PM CDT | Lue
2025 Rodeo Austin - BBQ e .57 ProRodeo & La Mafia Transfer
Austin - Friday, March 7th WAy "1 -Admission it

Travis County Exposition Center Grounds,... e b 4 Tickets
: Box Seats

SUN. M 9PM CDT | Lue SEAT

ProRodeo & La Mafia - {li 5
Founders Club d o

4 Tickets

Recently Viewed




HOW TO ADD TICKETS TO YOUR MOBILE WALLET:
1

Follow instructions for “How to Access Your
Tickets” and then click “Add to Apple Wallet” Click “Continue” Click “Add”

2 3

4:30 ¥ all = €3

ProRodeo Finals & Aaron Watson

- Admission @
ar 28, 2026 - 7:00PM CDT | Luedecke Arena, Austin, TX

Eventinfo it Add Your AXS Mobile ID S Add Your AXS Mobile ID
' to Apple Wallet - to Apple Wallet Sk

o - Scan For Entry |
N e Your tickets to upcoming events that support Apple 1 =S -
| .':{HE —f-‘-‘ﬂﬁﬁ Wallet entry will automatically be updated and

‘ A =1y added to your AXS Mobile ID pass.

Ell. k.

"AXS" Would Like to Add 1 Pass

S— to Wallet

Tickets Rodeo Austin

axs Mobile ID [ Add

it L

Screenshots wont work, k-

your code refreshes every 60 seconds. -~ Review
- e N | - — .
Transfer Sell : :
COMP Box Seats '

SEC ROW SEAT |

CONTINUE o ¥ CONTINUE

s

Once you’ve added tickets to your Mobile Wallet for the first time, all AXS tickets to upcoming events that support Mobile Wallet will be
automatically added to your Mobile Wallet.




HOW TO TRANSFER YOUR TICKETS (PART 1):

1

Follow instructions for “How to
Access Your Tickets” and then
click “Transfer”

4:30 ull = €2

ProRodeo Finals & Aaron Watson

- Admission @
ar 28, 2026 - 7:00PM CDT| Luedecke Arena, Austin, TX

Event Info

Scan For Entry

Tickets Rodeo Austin
aXS Mobile ID

Screenshots won't work,
your code refreshes every 60 seconds.

8 Add to Apple Wallet
Transfer
Box Seats

SEAT
5

2

Select the tickets that you
would like to transfer and then
click ““Continue”

,"
5:55 &
x

Select Seats to Transfer

ProRodeo & Concert - Admission
SAT, Mar 16, 2025 - 7:00 PM CDT | Lued...
1Ticket

Continue

3

Click “Create New”

0 a»

ProRodeo & Concert - Admission
SAT, Mar 15,2025 - 7:00 PM CDT | Lued:

Select Recipient

No recipients connected to your account

Either add a new recipient, or connect your phone

contacts to select a recipient

"




HOW TO TRANSFER YOUR TICKETS (PART 2):

4

Enter the recipient’s contact
information and select between
“Send Tickets by Email” or “Send
Tickets by Phone Number”

——
5:55 &
X Add New Recipient
Recipient Information
First Name Required
Last Name Required
Send Tickets By Email
Email Required

Confirm Email Required

Add Recipient

5

Review the recipient’s contact

information and then click
“Transfer Tickets”

-

3:01&

< 0 0 ad

ProRodeo & Concert - Admission
JAT, Mar 15, 2025 - 7:00 PM CDT | Luede

Review Your Transfer

Tickets To Be Transferred

Transfer Options
Recipient
Transfer Test

ckets@rodeoaustin.com

Transfer Fee

Message to Recipient

Optional) Add a message.

o

Success!

Your tickets have been transferred,

This typically takes a few minutes, but can take

up to an hour. The recipient will receive an email

and notification when the process is complete.

Done

View Transfers




HOW TO ACCEPT TICKETS TRANSFERRED VIA TEXT:

2
1

The link in the text will 3
The recipient will receive a text re-direct the recipient to the AXS App o ' di he AXS A
to prompting them to claim their (See “How to Log in to Your AXS App “°el_ °:‘g‘:l IE“OT": : A PP,
ticket(s) for The First Time”) clic aim Ticket(s)
dnmo;:n:lg?‘ o = & .1.1.;.?8 bl T - ¥ 11:10 1 - @

(@ 8

fagg

Ticket Claim

(O Transfer Expires: JAN 26, 2025 - 11:05 AM CST

Hi Tickets test! Tickets has sent you
tickets. Click the link below to claim

them into your account. Claim URL:

https:f/claim.axs.com/cKIDiZ

You received a ticket
from Tickets Rodeo Austin

SAT, Mar 15, 2025 - 7:00PM | Luedecke

axs 2

Events. Tickets. Moments.

ProRodeo & Concert
- Admission
1Ticket

For assistance, please contact us at guestservices@Paxs.com.

Log In To Claim Tickets

Continue with Facebook

Continue with Apple

Sign Up

( No, Thanks ) Claim Ticket

]

If you already have an AXS Tickets App account, you will not need to “claim” tickets transferred to you.
Instead, you will receive a notification via text that tickets have been transferred to you and they will automatically show up in your AXS App.



HOW TO ACCEPT TICKETS TRANSFERRED VIA EMAIL:
2

1 The email will direct the
The recipient will receive an recipient to download AXS App S
email to prompting them to (See “How to Log in to Your AXS Once logged into the AXS App,
claim their ticket(s) App for The First Time”) click “Claim Ticket(s)”

11110 5

Ticket Claim

Tickets Just Got Sent To You

® Transfer Expires: JAN 24, 2025 - 11:05 AM CST
AXS Tickets . .

You received a ticket

from Tickets Rodeo Austin

TICKETS JUST GOT SENT
TO YOU

: ~ SAT, Mar 1§, 2026 - 7:00 PM
e ProRodeo & Concert
o - Admission

1Ticket

Events. Tickets. Moments.

Log In To Claim Tickets
Continue with Facebook

Continue with Apple

Sign Up

If you already have an AXS Tickets App account, you will not need to “claim” tickets transferred to you.
Instead, you will receive a notification via email that tickets have been transferred to you and they will automatically show up in your AXS App.



HOW TO SELL YOUR TICKETS (PART 1):

Reminder For 2026: Resale Market

You may resell your ProRodeo & Concert tickets through Rodeo Austin’s Official Ticket Provider, AXS.
Your ProRodeo & Concert tickets may not be listed at less than face value or at more than 300% of face value.

If tickets that you have listed for resale are purchased, a credit will appear in your AXS account, and you’ll receive an email
notification. Funds cannot be collected until the event* concludes. Upon conclusion of each event*, you can “Transfer Money” via
the “Payments” tab in “Your Account” and you will receive your funds within 7-10 business days.

*The “event” is defined as each individual ProRodeo & Concert (i.e., 3/15 ProRodeo & Concert, 3/16 ProRodeo & Concert, etc.)

Follow instructions for “How to Select the tickets that you Select your options, enter

Access Your Tickets” and then would like to sell and then your financial information

click “Sell” click “Continue” and then click “Continue”

- ’ —_—
4:30 & al = €3 sa17

ProRodeo Finals & Aaron Watson < @

ProRodeo & Concert - Admission
Event Info SAT, Mar 15, 2C 7:00PM COT | Luedec

Select Event & Seats To Sell
Scan For Entry Netat = . . - B Personalize Your Listing

Set Ticket Price

ProRodeo & Concert

26 - 7:00PM CDT |...

@XS Mobile ID
Listing Expiration

your

B Add to Apple Wallet
Transfer Sell
COMP Box Seats

SEC

100

Continue Continue




HOW TO SELL YOUR TICKETS (PART 2):

4

Review the information provided,
acknowledge that you’ve read and agreed to
the terms and then click “List Tickets”

,—
5:42 2 all = 118

<0 0 e

ProRodeo & Concert - Admission
i, 2025 - 7:00 PM CDT | Luedecke Arena, Austi

Sales Estimate

Quan

Success!

Payout if sold:
(O Attention oose the tickets you'd like to sell
@ If your tickets sell you will get a notification.

r more in the calendar year you will nee

complete a Taxg r ID intake form to comply with IRS 3 Get paid!

Form 1099-K requirements.
Learn more via the
_: This listing
,and | F

Done

List Tickets View Active Listings




