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FAQs:
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BEFORE YOU ARRIVE AT RODEO AUSTIN:

Use Account Manager to do one of the following -

1) Text your tickets to your mobile device
and add them to your Apple Wallet.

2) Email your tickets to your mobile device
and add them to your Apple Wallet.

3) Print your tickets out at home

on an 8.5” x 11” sheet of paper.
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How do | give my tickets to others? | cannot use my tickets for a performance.

Account Manager provides you with
two options:

Account Manager offers the ability to donate your tickets back to
Rodeo Austin. The funds generated by Rodeo Austin’s resale of
donated tickets support our mission To Grow the Next Generation.
Please follow the instructions for “HOW TO DONATE YOUR TICKETS
BACK TO RODEO AUSTIN”.
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To transfer ownership of your tickets,
please follow the instructions for
“HOW TO TRANSFER/FORWARD YOUR
TICKETS”. The recipient will need to
create their own Account Manager to
accept your tickets.
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Questions?

If you have questions or need assistance with Account Manager,

To simply text your tickets to someone please contact Rodeo Austin’s Ticketing Department:

else, please follow the instructions for |
“HOW TO ACCESS TICKETS FROM YOUR |
PHONE OR TEXT THEM TO OTHERS”.

(512) 919-3000

Tickets@RodeoAustin.com



HOW TO LOG-IN TO ACCOUNT MANAGER:

1 visit RodeoAustin.Com, click the icon in the upper right-hand corner,

and then scroll down to the section labeled ‘“Account Manager?”.

Rodeo Austin
2 Enter your email address and password. )
Login
Username
-
_’,@ | , | el 1 : | Password

P s Having trouble logging in?

=

AA & etix.com
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If it is your first time logging in, click “Having trouble logging in?”’ and follow
the instructions on the following page for “First time logging in”.
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Once logged into
your Account
Manager, click the
three lines in the
upper left-hand
corner.
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1] Account Overview

& Account Details
Account Owner: Avery Test
Company: Rodeo Austin

User Name:
avery heimer@rodeoaustin.com

Status:

B Recent Invoice

@ No payments due at this time.

# Customer Care

& etix.com
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Select “My Tickets,”
then select
“Print/View Tickets”.

Passcode
Browse Events
Help

Account

@ etix.com
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HOW TO ACCESS TICKETS FROM YOUR PHONE or TEXT THEM TO OTHERS (PART 1)
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Select the Order ID
of the package from
which you’d like to
text tickets.

Select An Order Below

View All Orders

Order ID Order Date Item

311370908  Jun 22,2023 6:13PM 2024 Fc

& etix.com

Rodeo Austin Ticket Office / (512) 919-3000 / Tickets@RodeoAustin.com




HOW TO ACCESS TICKETS FROM YOUR PHONE or TEXT THEM TO OTHERS (PART 2):
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Check the box for Scroll to the bottom Enter the phone
each ticket to be of the page and click number that you’d
included in the text. “SMS”, like to text your
tickets to and then
click“Send”.
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306010507  Mar 21, 2024 7:00 PM
306010507  Mar 21, 2024 7:00 PM

306010507  Mar 21, 2024 7:00 PM

Print/View Tickets

Select Tickets

306010507  Mar 21, 2024 7:00 PM

306010507  Mar 22, 2024 7:00 PM
Order ID Date

BHINT AL 24700 FH Display your ticket(s) on your mobile

306010507  Mar 11, 2024 7:00 PM
device

306010507  Mar 22, 2024 7:00 PM
306010507  Mar 11, 2024 7:00 PM
306010507  Mar 22, 2024 7.00 PM it 1 Get your tickets via SMS
306010507  Mar 11, 2024 7:00 PM g,
306010507  Mar 23, 2024 7:00 PM oL g Enter Phone Number...
306010507  Mar 11, 2024 7:00 PM Etox doesn't charge for sendeng SMS, but your casrer might
306010507  Mar 23, 2024 7:00 PM
306010507  Mar 12, 2024 7:00 PM

e ) 306010507  Mar 23, 2024 7:00 PM Cancel
306010507  Mar 12, 2024 7:00 PM . f

306010507  Mar 23, 2024 7.00 PM

O
O
O

306010507  Mar 12, 2024 7:00 PM
306010507  Mar 12, 2024 7:00 PM TR Cancel  Print J SMS
306010507 Mar 13, 2024 7:00 PM

& etix.com 1 & etix.com ! 1 & binoffice.atht.com e
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a text containing a link to the tickets from (919) 275-2488.



HOW TO ADD TICKETS TO YOUR APPLE WALLET:

1 2

Upon receiving your After opening your
T tickets via text, click the tickets in your mobile
dd to . .

i i browser, click the icon
Apple Wallet link provided to open s“

them in your mobile labeled “Add to Apple

browser. Wallet”.
a:29 T r M‘Efi“ T

{D 9 T Ticket 1 of 4

+1(919) 275-2488

Toie 437
You've got ticket(s) for 03/11
ProRodeo & Concert. Get them 11884448734
here:|https://go.etix.com/
i483ge RODEO AUSTIN
= PRORODEO & TBD
The sender is not in your contact list " I MOND“Y. MJ\RCH 11' zoz‘
Report Junk ¢ e 7:00 PM
GROWING THE NEXT GENERATION
SECT / ROW / SEAT
204/9/11
Order 1D Price Code
306010507 BLEACHER SEATS MORE
(o'~ )]

Account Manager does not currently support Google Wallet. However, Android users can save their tickets as photos to
their mobile device. Please note that printed copies of mobile tickets will not be accepted.
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Once logged into your
Account Manager,
click the three lines
in the upper left-
hand corner.
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Account Overview

3 Account Details

Account Owner: Avery Test
Company: Rodeo Austin
User Name:

avery.heimer@rodecaustin.com

Status:

B Recent Invoice

@ No payments due at this time.

8 customer Care
AA & etix.com
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HOW TO PRINT YOUR TICKETS:

8.5’ x 11” Print at Home Format

2

Select “My Tickets,”
then select
“Print/View Tickets”.

11:36 w FTe
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- Eorward Ticket 4
e #‘
B | priovview Tckes | =N
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Passcode h

Y

Browse Events e

Help

Account ™

SNBSS

# etix.com
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Select the Order ID of
the package from
which you’d like to
print tickets.

11:36 w FTa

Select An Order Below

View All Orders

Order ID Order Date Item
311370908  jun22, 2023 6:13PM 2024 Fc
May 2, 20231:27PM 2024 Pr

& etix.com
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Check the box for
each ticket to be
printed.

11:36 wiTE

Print/View Tickets
Select Tickets
[ oOrderiD Date !
306010507 Mar 11, 2024 7:00 PM ¢
306010507 Mar 11, 2024 7.00 PM ]
E 306010507 Mar 11, 2024 7:00 PM ]
306010507 Mar 11, 2024 7.00 PM ]

O 306010507 Mar 12, 2024 7:00PM 4

L) 306010507 Mar12, 2024 7:00PM ¢
306010507  Mar 12, 2024 7:00 PM
306010507  Mar 12, 2024 7:00 PM
306010507  Mar 13, 2024 7:00 PM

& etix.com

my

Rodeo Austn Ticket Office / (512) 919-3000 / Tickets@RodeoAustin.com

Scroll to the bottom
of the page and click
“Print”.
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O 306010507 Mar 21,2024 7.00PM

|__,| 306010507 Mar 21, 2024 7:00 PM ]
(O 306010507 Mar 21,2024 700 PM
[0 306010507 Mar21,2024 7:00PM
O 306010507 Mar 22, 2024 Z.00PM 4
(O 306010507 Mar 22, 2024 7:00 PM 4
[0 306010507 Mar 22,2024 7:00PM 4
(O 306010507 Mar 22, 2024 7.00 PM 4

(0 306010507 Mar23,2024 700PM 4

&)

306010507  Mar 23, 2024 7:00 PM 4

0

306010507  Mar 23, 2024 7:00 PM  +

306010507  Mar 23, 2024 7.00 PM

Cancel SMS

& etix.com




HOW TO TRANSFER/FORWARD YOUR TICKETS (PART 1):

1 2 3

Once logged into Select “My Tickets,” Select the Order ID of
your Account then select “Forward the package from
Manager, click the Tickets”. which you’d like to
three lines in the forward tickets.
upper left-hand
corner.

Account Overview T — ! Select An Order Below

View All Orders

& Account Details Order ID  Order Date Item

Account Owner: Avery Test = e i
- ) View Tickets Forwarded
Company: Rodeo Austin g 311370908  Jun22,20236:13PM 2024 Fc

: View Tickets Accepted 3
User Name: F§ = |
eI EGHIEE car T - 306010507 May2, 2023 1:27PM 2024 Pr

Status:  acTive |

Passcode

B Recent Invoice Browse Events

@ No payments due at this time. 5 SR Help

Account =

8 Customer Care

& etix.com

Rodeo Austin Ticket Office / (512) 919-3000 / Tickets@RodeoAustin.com



HOW TO TRANSFER/FORWARD YOUR TICKETS (PART 2):
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Check the box for Scroll to the bottom Enter the contact Review the tickets that you have

each ticket to be of the page and click information of the person selected to transfer and the

forwarded in this “Forward”. you’d like to transfer your contactinformation of the person
transaction. tickets to and click that you’d like to transfer your

“Continue”. tickets to before clicking

Forward Tickets

Stw. 2 3

Performance
13 Items

Filter Tickets

Select Tickets Forward Histery

| Order D Date

U
306010507  Mar 11,2024 7:00 PM
V]

306010507  Mar 11, 2024 7:00 PM

306010507  Mar 11, 2024 7.00 PM
306010507  Mar 11, 2024 7:00 PM

(0 306010507 Mar 12, 2024 7:00 PM

Al & etix.com
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306010507  Mar 21, 2024 7:00 PM
306010507  Mar 21, 2024 7:00 PM
306010507  Mar 21, 2024 7:00 PM
306010507  Mar 21, 2024 7:00 PM
306010507  Mar 22, 2024 7:00 PM
306010507  Mar 22, 2024 7:00 PM
306010507  Mar 22, 2024 7:00 PM
306010507  Mar 22, 2024 7.00 PM
306010507  Mar 23, 2024 7:00 PM
306010507  Mar 23, 2024 7:00 PM
306010507  Mar 23, 2024 7:00 PM

306010507  Mar 23, 2024 7.00 PM

Etix Home | Sell tickets with Etix | Help / FAQ |
Terms of Use | Purchase Policy | Privacy Policy

@ 2023, Etix, Inc. All rights reserved,

& atix.com

9:54 ol 50 =
Your Friend's Contact
Information

First Name *

Rusty

Last Name *

Rodeo

Email *

Tickets@RodeoAustin.com

Message

Hope you have fun at Rodeo Austin!

Please select the number of days before this
offer expires:

14

& etix.com

o

“Forward Tickets”.

9:56 wl 60k
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If the tickets go unclaimed for 14 days they will
be returned to you, and you will receive an
email notification,

You have selected 4 tickets to
forward
[ Edit Tickets

Order ID Date Status
306010507  Mar 11,2024 700 PM  Availat
306010507  Mar 11,2024 7:00 PM  Availat
306010507  Mar 11, 2024 7:00 PM  Availat

306010507  Mar 11, 2024 7:00 PM  Availat

Your Friend's Contact
Information

& Edit Contact Information

First Name: Rusty

Last Name: Rodeo

Email: tickets@rodeoaustin.com

Message: Hope you have fun at Rodeo Austin!

Cancel Forward Ticket

& #tic.com

i

Upon clicking “Forward Ticket” as shown in Step 7, your tickets will be transferred to the named recipient. The recipient
will receive a notification via email from ThankYou@Etix.com.



HOW TO ACCEPT TRANSFERRED/FORWARDED TICKETS:

1 2 3 4

Once tickets have been Upon logging into Account Toggle the buttons to either From here, you can choose to
transferred to you, you will Manager, you will see a accept or decline each of either print or text your
receive an email notification yellow notification at the the transferred tickets, tickets. If you are not ready
from ThankYou@Etix.com. top of your landing page. then select “Submit”. to do so, you may exit the
Follow the instructions at Click on ¢“(Accept, Decline page and resume the process
the bottom of the email to or Print)”. another time.
create your account.

a“n Ll « uj:::u ° ’ A oi:::.. all5Ge ! - il 5Ge

< - 0 W B Confirm your ticket transfer Mar 11,2024 700 PM  03/11 ProR
s Rodeo Aust
Duae Avary Holmer <y | T -}_r' e Please Accept or Return the tickets offered
i P Ao = ! below no later than November 21, 2023 10:56
I AM.
Ay Tl hirs 601 yos BOKINS 10 0 UECOMNG porfarmance 2 i View tickets | have been offered (Accept, After that time the tickets will be automatically

“ Decline or Print) “ returned to the sender.
il R I g i LS Al -_— 4 3 ; Mar 11,2024 00PM  03/11 ProR.

e Rodeo Aust

Mar 11, 2024 7:00 PM  03/11 ProR
Rodeo Aust

i w0 e e iy S Message

2 L4 3
2 i " g Mar 11, 2024 7:00 PM 03/11 ProR:

Account Overview Lkt * From: Avery Test . -
X 4 (AVERY.HEIMER@RODEDAUSTIN.COM) 5 3 Rodeo Aust

* Date: November 7, 2023 10:56 AM

F 5 * Message: Hope you have fun at Rodeo y
& Account Details - Austin} Tickets will print on 8 1/2 X 11 OR A4

Account Owner: Avery Heimer o %\ ; paper. Please make sure your printer is

1 . turned on.
Company: Rodeo Austin e Tickets
TR ———— m - User Name: afheimer@outiook.com

Accept  Reject Date P Print

1, Cact o i bt Status: ACTIVE

2 ot e Tl Pasws’ b

o Y i S PO D Mar 11, 2024 7:00 PM

Display your ticket(s) on your mobile

s A @ y } Mar 11, 2024 7:00 PM device

1o vy st 5 ; B Recent Invoice

Mar 11, 2024 7.00 PM

Get your tickets via SMS

Mar 11,2024 7:00 PM 3 Enter Phone Num
| 2

@ No payments due at this time.

Etix doesn't charge for sending SMS, but v

might

% boxotfice etix com - — = boxoffice. etix.com
— -~

Even after acceptance, recipients of transferred tickets can return tickets to the sender by clicking on the yellow
notification at the top of your landing page.



HOW TO DONATE YOUR TICKETS BACK TO RODEO AUSTIN (PART 1):

1 2 3 q

Once logged into Select “My Tickets,” Select the Order ID of Check the box for
your Account then select “Donate the package from each ticket to be
Manager, click the Tickets”. which you’d like to included in the
three lines in the donate tickets. donation.
upper left-hand
corner.

11:35

=] “ =

Overview

‘i_ IMyTicl(ets » : 2 ;
Account Overview e E—— select An Order Below = Do e
; View Upco ke View All Orders

¢ Past Tickets .'-‘ . B L Step . 2

& Account Details L View All Orders 14 OrderID  Order Date Item
Account Owner: Avery Test

Select Tickets to donate.

Company: Rodeo Austin 311370908 jun22, 20236:13PM 2024 Fc i The following tickets are available for donation:

- view Kets Accepted
User Name: B0y, o
avery heimer@rodeoaustin.com Dor = 3060105070 May 2, 2023 1:27 PM 2024 Pr

Status:

Tax Information on Donations

OrderiD  Qty Date

306010507 1 Mar 12, 2024 7:00

Passcode - gy 06010507 1 Mar 12,2024 700

B Recent Invoice Browse Events L pluifred g (@] socoi0s07 1 Mar 12, 2024 7,00
; 7 ; g

@ No payments due at this time. f b [ Help
306010507 1 Mar 12,2024 700

Account ~
306010507 1 Mar 12, 2024 7:00

308010507 1 Mar 12, 2024 7.00
8 customer Care

& boxoffice.etix.com ¢

d m

AA & etix.com = LS & etix.com

< ] m

Rodeo Austin Ticket Office / (512) 919-3000 / Tickets@RodeoAustin.com



HOW TO DONATE YOUR TICKETS BACK TO RODEO AUSTIN (PART 2):

5

Scroll to the bottom
of the page and click
“Continue”.

wil = -

306010507 Mar 22, 2024 7:00

306010507 Mar 22, 2024 7:00

306010507 Mar 23, 2024 7:00

306010507 Mar 23, 2024 7:00

306010507 Mar 23, 2024 7:00

Review the tickets that
you have selected to
donate before clicking
“Donate Tickets”.

1:39 ol F

Donate Tickets

w @

Review and confirm the tickets you would like to
donate below.

You have selected 4 tickets to donate
Edit Tickets

7

Review the details of
your donation and
retain this information
for your records.

N

ﬁs

306010507 Mar 23, 2024 7:00

306010507 Mar 23, 2024 7:00

306010507 Mar 23, 2024 7:00

306010507 Mar 23, 2024 7:00

306010507 Mar 23, 2024 7:00

Date

Mar 12, 2024 7:.00 PM

Mar 12, 2024 7:00 PM

Mar 12, 2024 7:00 PM

Mar 12, 2024 7:00 PM

Performance

03/12 ProRodeo & Co

03/12 ProRodeo & Co

03/12 ProRedeo & Co

03/12 ProRodeo & Co

3!
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Continue

<

AA & boxoffice.etix.com

This donate process may take several
seconds. Please wait for the process to
finish

Donate Tickets

Etix Home | Sell tickets with Etix | Help / FAQ |

Tarme af Lica | Durchaca Dalirs | Debisms Dalies

@ boxoffice etix.com

Success! You Have Transferred Ticket(s)
To Rodeo Austin

Thank you (A confirmation email is being sent
to). Donate other ticket Or View Donation
History ?

Donation Receipt

Organization Name:  Rodeo Austin
Tax ID: 74-2266672
Amount: $160.00
Donor: Avery Test
Receipt ID: 75365

Date: November B, 2023 12:3¢

Etix Home | Sell tickets with Etix | Help / FAQ |
Terms of Use | Purchase Policy | Privacy Policy

© 2023, Etix, Inc. All rights reserved.
& boxoffice etix.com

Please note - once tickets are donated back to Rodeo Austin, they become the sole property of Rodeo Austin for the current
season. All donations are final and non-revokable. You will not receive financial compensation from Rodeo Austin for
tickets donated.



